Discussion/Action Items

May 2008
1. Pre-Overdue Notice Wording
From: 
To: 
Subject: Checked out material coming due at a PINES member library

<Patron’s name>,

This is a courtesy reminder from the library that the following item(s) will be due on : Thursday, July 5, 2008:

     The Matrix (DVD)
     Barcode: 32820101010101
     Call# Video #101

If you would like to renew you can do so online at:
http://gapines.org or you can call your local PINES library.
*****You will need your library barcode or username and password to renew*****
[Note: not all items can be renewed.  Items returned after the due date may be subject to fines]  Thank you

Subcommittee Recommendation:

9 responses - their recommendations have been added to this notice.

2. LONGOVERDUE - PINESwide or Local Decision?

Now that you have the possibility of choosing a different date threshold or even if you don't want to change long overdue items to LONGOVERDUE, would you like for this to be a local decisions or should it remain uniform for all of PINES? 
Subcommittee Recommendation to remain uniform for all of PINES:

 9 Yes 

 0 No

3. Change Pick Up Library
We have a request to develop and allow a staff member to change the pick up library location of a hold once it is on a holds shelf ready for pickup.  This would only be allowed for hold items that will have the pick up library changed to a place within that regional library system.
Subcommittee Recommendation:

 18 Yes 
 1 No

Comments:

“I support this as long as it is a staff only/system only change.”

“We vote yes for a staff member to change it but we would also like to be able to go outside our single library. We have 3 systems that we "share" 

patrons with and from time to time we've had a change of pickup location requested.”

No…, “why not have the ability to edit pick-up location while an item is in-transit?  This would be a better solution. This is what is done in other library automated systems. Why would a staff member want to wait until an item reaches its pick-up location to fix the problem”.

No on changing while in transit…  “The library staff is frustrated with having opened an item, scanning it, seeing that it’s to be put BACK in transit to somewhere else, and having no idea why the item is to go to another library”.

4. Proposal to allow PINES holds for AV material
Given the increasing number of patron requests I would like to propose that we revisit allowing audio-visual material to be available via PINES wide holds. Since we do allow them to be returned to any PINES library, audiobooks, DVDs and videos are already moving around the state. We could do a test of DVDs and videos initially to see demand and other issues that might arise. Depending on the results of that, we could then allow (or not) audiobooks.

Subcommittee Recommendation:

2 Yes

12 No

Comments:

“XXXX votes no, for many of the reasons already mentioned (smaller AV collections, high popularity of AV items, fragility of materials, in-transit time.. etc.). “

“I vote yes -- not only does it fit into the overall purpose of PINES but I feel like being contrary to the masses today.”
5. New Circ Modifier

We propose the circ modifier to be “parkpass”.

It will have a 5 day loan period with one renewal (the state park folks determined the 5 day loan period).

It will have an overdue of $.50 and a lost price of $20.00 (the state park folks determined the $20.00 replacement cost).

It will be non-holdable. 

Subcommittee Recommendation:

10 Yes

0 No

Comments (of 35):

“Will patrons be charged $20.00 if the brochure is missing or just the passes? Why are we only charging a $20.00 replacement fee when the parkpass for individuals is $30.00? The discrepancy may encourage patrons to "keep" the library passes instead of buying their own.”
“I vote yes, but if folks think they may want to use the modifier for something else, then maybe it should have a different name, like PROMOTION or FREEPASS”

