PINES Executive Committee Meeting 

Discussion/Action Items

May 29, 2003

1. Should fees associated with trying to collect debts or track down long-overdue materials be returned to the owning library?  Do we need a new bill reason or two to denote these?

Subcommittee recommendation:  Yes, such fees should be returned to the owning library.  The subcommittees further suggested that, once a user is barred and collection action is undertaken, the user must contact or return to the owning library to settle the problem and pay any fees.  

Recommendation for additional Bill Reason:  COLLECTION

Note: these fees may include collection agency charges or postage for certified letters, etc, used by a library in attempting to collect on user accounts.

APPROVED AS AMENDED

2. An applicant for a new card is required to provide proper ID, which includes current local address. Acceptable ID includes valid driver's license, valid voter registration card, checks with pre-printed addresses, a utility bill, tax receipt or other piece of mail that shows the user's name and present address.   Two requests from PINES Libraries were made to the PINES Staff that we require a PHOTO ID, as well as something that shows current, local address.  As one circ manager pointed out, a utility bill doesn't prove who you are.  Should PINES require a photo ID as well as something showing current local address?
Subcommittee Recommendation: Most subcommittee members support requiring a photo ID in addition to the or two from approved list of identification currently included in PINES policy.  Provision will need to be made for individuals who do not have photo ID.

Acceptable ID for recieving a PINES card (3 choices):  a)photo ID showing current local address, OR b)photo ID and one item from approved list showing current, local address (if photo ID does not have correct address), OR c) TWO (2) items from approved list showing current, local address.  Approved list is found in PINES Circulation policy.

APPROVED as amended at the Annual Membership Meeting.  
3. A PINES library is beginning to catalog web links to their historical photograph collections.  Right now, under home and current location, they can use "GENEALOGY" or "GEORGIA".  For a web link, they would like something more representative of a non-shelf item.  Should we add WEBSOURCE as Item Type and WEBSITE as Home Location?
 
Subcommittee Recommendation:  Yes, WEBSOURCE was approved to be added to the Item Types and WEBSITE for the Home Location.
 

APPROVED

4. A PINES library is wondering if there might be a need for an UNFILTERED user profile or profiles such as UAINTERNET and UJINTERNET.  This could be used for computer session management software to identify a user and deliver the kinds and/or types of service they want to use.  We currently have XAINTERNET and XJINTERNET which indicates no Internet access allowed to that patron.
 
Subcommittee Recommendation:  The majority approved of the need for new user profiles for this.  UAINTERNET and UJINTERNET were approved.
 
Note: PINES could go either way and create new unfiltered profiles or filtered profiles for adults and juveniles.

 
 APPROVED

5. A PINES library was using the CLASS profile for their books-by-mail users; now that it is no longer available, they need a profile with a longer loan period, but one that is billable.  OUTREACH has a 2-month loan period, but is not billable.  PINES staff would suggest a profile that has a 2 month loan period but is billable so that it can specifically be assigned to only these users, and not create the problems of abuse found in the CLASS profile.
 
Subcommittee Recommendation:  All approved this.  BOOKSXMAIL was suggested by the subcommittees.
APPROVED 
