PINES Policy Decisions

Subcommittee and Staff Recommendations 

April 25, 2002

1.  Can staff in any PINES library forgive fines on materials borrowed from other PINES libraries?

Subcommittee recommendation:  Staff in a PINES library may forgive fines (under appropriate circumstances) on items being returned; however, in cases of pre-existing fines, the patron will be directed to the owning library to negotiate fine forgiveness.

2. Create a new User Profile for a juvenile card that prohibits video checkout.

Subcommittee recommendation:  The addition of this special User Profile does not seem necessary to the subcommittees, and is not recommended.

3.  Request for clarification:  PINES policy on limits of materials that may be checked out (a) in a specific item type (videos) and (b) in a specific subject area (science projects).

Subcommittee recommendation:  PINES policy is that a patron may check out up to 50 items; however, this does not mean that a patron has the right to check out all of a library’s materials on one subject, since doing so would mean that other patrons would not have access to materials on that subject.  This is particularly problematic with school reports, since many students may need materials on the same subject at one time.  The subcommittees recommend that such limits be left to the discretion of each local library.

4. PINES staff will run a report to automatically change overdue items to either LONGOVERDUE or LOST at a specified time.  This report will discharge items and place the replacement cost of the item(s) on the user’s card.  At what point should the report be run, and should it change items to LONGOVERDUE or LOST?

Subcommittee recommendation:  The recommendation is to change items to LONGOVERDUE at 90 days past due date.

5.  May an out-of-region patron who visits your library in person place a hold on your NEWBOOKS, VIDEOS, etc (items that are not allowed to be placed on intra-PINES hold)?  May he/she telephone your library and ask that these materials be placed on hold?

Subcommittee recommendation:  Any PINES patron appearing in person may place these items on hold, but they may only be picked up at a library in the owning region; they will not be mailed.  The same is true for patrons who telephone.

6.  Should overdue fines be charged for LOST materials, in addition to the replacement cost of the materials and the optional processing fee, or should overdue fines be waived?

Subcommittee recommendation:  In the case of LOST materials, the patron should be charged for any accrued overdue fines, plus the cost of materials and processing fee (if applicable).

6. Create a new Home Location for Georgia materials that circulate.

Staff recommendation:  The current GEORGIA home location in PINES is for non-circulating materials.  This has caused some problems with holds on STATELIB Georgia census microfilm and other circulating Georgia materials.  A GEORGIA location (GACIRC or something similar) is needed for those libraries with Georgia materials that circulate.

