
PINES Executive Committee Meeting, May 2019 

Action Item 3: Student Cards 

Continuation of Student Card Discussion: 
 
Status of discussion to date: 
 
1. School and Library will sign an MOU. 
2. Parents will opt-in via the Parent Portal (which is developed and maintained by the Ga DOE). 
3. The school district’s vendor will store the opt-in information and export it, along with student 
data, to PINES. 
4. PINES will develop a script that converts that data into new accounts. 
5. Accounts will be immediately usable. 
6. Students who are not attending a registered school are eligible for a Student Card through a 
normal library card application process. 
7. Duplicate checking will not be performed. 
8. Expiration of 1 year. 
9. Schools will upload information each year to renew cards (if same ID number, updates 
account - if different, creates new account). 
 

Survey Results: 
The following summary is based on survey results from 38 PINES Subcommittee members and 
Directors representing 25 library systems. Eight questions were asked:  
 
1-Circulation Period 
Should items checked out to these accounts have standard circulation periods, or should they 
have longer circulation periods (like Outreach)? 

 Responses Percentage 

Standard Circulation Periods 37 98% 

Other: I vote "NO" for the student card. 1 2% 

 
  



2-Overdue Fines 
Should these accounts be charged overdue fines? Or should fines on juvenile materials only be 
waived? 

 Responses Percentage 

Accounts should be charged standard overdue 
fines 

17 45% 

Accounts should not be charged any overdue fines 4 11% 

Accounts should not be charged overdue fines on 
Juvenile materials, but should be on all other 
materials 

15 39% 

Other: I vote "NO" for the student card. 1 3% 

Other: Split decision from managers 1 3% 

 
3-Lost, Long Overdue, and Damaged 
Should accounts be charged for Lost, Long Overdue, and Damaged items? 

 Responses Percentage 

Accounts should be charged for Lost, Long 
Overdue, and Damaged Items 

37 97% 

Accounts should not be charged 0 0% 

Other: I vote "NO" for the student card. 1 3% 

 
4-Fine Limit Blocks 
Should accounts be blocked at the standard $10 fine limit? 

 Responses Percentage 

Accounts should be blocked at the standard $10 
fine limit as normal 

31 82% 

Accounts should not be blocked at all 0 0% 

Block at $0.01 fine limit 2 5% 

Block at $5 fine limit 2 5% 

Block at $50 fine limit 1 3% 

Other: Blocked at period where billed for lost 
items, long overdue 

1 3% 



Other: I vote "NO" for the student card. 1 3% 

 
 
5-Concurrent Checkouts 
Should accounts be allowed to check out the standard number of items (50) or a different 
number? 

 Responses Percentage 

Accounts should be allowed to check out the 
standard number of items (50) 

17 45% 

Lower than 50 items (see below) 18 47% 

Between 20-25 item limit 2  

10 item limit 8  

5 item limit 3  

Unspecified lower limit 5  

Other: I vote "NO" for the student card. 1 3% 

Unsure 2 5% 

 
 
6-Physical Cards 
If physical cards are issued, should they be the standard PINES card design or should a new 
card design be created just for student cards? 

 Responses Percentage 

Cards should be standard PINES cards 9 24% 

Cards should have a special design 28 74% 

Other: I vote "NO" for the student card. 1 3% 

 
  



7-Expired Accounts 
Should accounts be purged from the database after they have been expired for a set amount of 
time? If yes, what amount of time should that be? (This question assumes that the account does 
not have fines and/or items out, in which case it can not be purged.) 
 

 Responses Percentage 

Accounts should never be purged from the 
database 

14 37% 

Accounts should be purged after being expired for 
one year 

6 16% 

Accounts should be purged after being expired for 
two years 

16 42% 

Other: I vote "NO" for the student card. 1 2.5% 

Other: Account should remain in the database as 
long as student is enrolled in school system and 
purged 2 years after exiting GOE secondary 
school system. If card becomes inactive after a 
determined period of time it should also create an 
automatic trigger to suspend pending reactivation. 

1 2.5% 

 
8-Transition to Adult Cards 
When a patron is no longer in school / no longer a juvenile and their Student Card has expired, 
what is the best way to inform them that they will have to start being fully responsible for their 
own card? Should they be asked to fill out an application form and sign the acknowledgement of 
responsibility in order to renew their card? 

 Responses Percentage 

Young adults should be required to fill out a new 
application form and acknowledgement 

33 87% 

Other: If a Student Card has a fine on it, and we 
allow the young adult to fill out their own 
application, there needs to be a way to move those 
fines to whoever signed for the Student Card. 

1 3% 

Other: Keep it simple. Student card holders can 
transition to an adult card by presenting valid 
driver’s license or other ID from the list of 
acceptable ID. 

1 3% 



Other: We don't currently do this for juvenile cards 
so what would the new justification be for doing so 
here? 

1 3% 

Other: No 1 3% 

Other: I vote "NO" for the student card. 1 3% 

 

Comments 
● Many gray areas, and in many cases the decision on one question could sway a vote for 

a different question, such as #2 and #4 affecting #8. 
● I answered that accounts should be limited to a lower number of items - maybe 25 - 

especially if we go "fine free". I would also like to know why we won't be checking for 
duplicates? 

● Without duplicate checking this isn't a workable solution. For those libraries who work 
hard to keep their patron database clean this would be a nightmare. 

● While we're discussing this, what's wrong with calling this a Juvenile Card? We could 
make these standard settings for a juvenile card whether or not we get information from 
the school. We already have a physical juvenile card design that looks different than an 
adult card. 

● A lot of us have problems with parents running up fines/overdue books on their children's 
cards because the parent's card is blocked and they don't want to pay the fines or return 
the books. We wind up having a family that owes a couple hundred dollars because they 
were using every card in the family. Having a juvenile card with limited settings would 
help reduce that problem. 

● I also think the more responsible (and the busy, overwhelmed) parents would appreciate 
having a limited access juvenile card to keep fines and overdue items in check. It would 
save them some money.  

● question: will purging that many records create database structure issues; 
● #5 Having a lower number of books checked out will reduce the potential for accruing 

fines and keep the fine load manageable for the patron. 
 

 


