
PINES Executive Committee Meeting, May 2019 

Action Item 7: Homebound Patron Registration 

Proposed Change to Policy: 
Submitted by: Mashell Fashion, Augusta-Richmond County Public Library System, and Pat 
Herndon, GLASS 
 
Following an incident at Augusta-Richmond County Public Library System, the Augusta ADA 
coordinator suggested that PINES libraries may want to provide reasonable accomodations to 
issue cards to persons who are homebound due to illness or disability.  In response to this, 
Mashell Fashion and Pat Herndon worked together to propose a way to accommodate this need 
via a policy change. They feel that without an explicit change to policy that front line staff will not 
feel empowered to make a reasonable accommodation.  
 
Complete Proposal Here:  
https://pines.georgialibraries.org/sites/default/files/AI-7-Homebound.pdf  
 
-------------------------------------------------------------- 
 
Additional comments from PINES staff: 
1) If this proposal is approved, PINES staff recommend that the Homebound permission group 
be used for these patrons. 
2) Libraries may also wish to consider including GLASS information when mailing out the card. 

Survey Results: 
The following summary is based on survey results from 29 PINES Subcommittee members and 
Directors representing 25 library systems. 5 results were from Circulation Subcommittee 
members, 6 results were from other Subcommittee members, and 18 results were from 
Directors who are not on a Subcommittee. Three questions were asked: 
 
1. Do you need more time to consider this proposal? If a majority answer Yes, it will be 
pushed back to the September Executive Committee Meeting. 
 
Summary of All Responses: 

 Responses Percentage 

Yes 3 10% 

No 26 90% 

 
 
 

https://pines.georgialibraries.org/sites/default/files/AI-7-Homebound.pdf


 
2. Should PINES allow homebound patrons to apply for a card by mail as in the 
proposal? 
 
Summary of All Responses: 

 Responses Percentage 

Yes 27 96% 

No 0 0% 

Not Sure 1 4% 

 
 
3. If approved, should homebound patrons also be able to renew their accounts by mail? 
 
Summary of All Responses: 

 Responses Percentage 

Yes 100 100% 

No 0 0% 

Not Sure 0 0% 

 

Comments 
● A suggestion from one library manager is to have another person with proper I.D. 

(presumably the person picking up materials for the home-bound patron) to appear in 
person at the circulation desk and co-sign the card. 

● Could it also be an option for someone to bring in the application along with the person's 
ID for immediate issuing of a card? 

● For renewing their account, photocopy of the ID or address change should also be 
submitted. 

● I firmly believe that ADA compliance should be available for the convenience 
●  of the general public. Meaning, while I approve the above proposal I fully believe that 

this accommodation should be made for all patrons, not just Homebound patrons. 
● The library is a service, not a place. We need to reach people where they are. 
● To prevent abuse, I suggest that patron include some type of verification of homebound 

status with their application?   Our policy should state whether or not we will deliver 
materials to the homebound as giving them a card by mail does not solve their problem 
of access to physical materials within the library.  Applications for cards to homebound 
by mail may suggest that we are also willing to deliver materials to them. 


