AI4
DVD/Games Local Checkout limit
We want to limit the number of DVDs and video games a patron can check out.  Surely, not all libraries have a DVD or game collection large enough to allow each patron to check-out 50.

This would be proposed as a local setting. There is no issue with the 50 overall limit, but we would like to be able to set local limits on certain smaller collections; like DVDs and games. We would like the Evergreen software to enforce these limits in regards to DCPL's DVD and Video Game collections.

So long as no more than 15 DVDs a patron has checked out belong to our library, we have no problem with patron getting more from other libraries outside our regional system.

There is no proposed change to the holds limit, but in the case of our library's DVDs and Video Games, it may be necessary to return some in order to stay within our limit when retrieving holds.

We are really suffering great losses to our DVD and Game collections when ill-intentioned patrons come in and max out on DVDs or clean our shelves of the entire collection of available video games.

The "Circulation Limit Sets" option of the Admin module is grayed out. The PINES staff believes local limits may be possible in the current version of the software.

Subcommittee/Director vote:
Yes:
28
No:
2
Subcommittee/Director Discussion:
· We already do so locally. We limit DVD checkouts to 5 per person per day. We've done so for over a year and it has dramatically cut down on the time spent by staff facilitating this. So I'm voting yes but if it's a local policy I don't suppose there's a need to vote on it. I don't think that it needs to be a PINES policy, just a one of many that we have to do locally.

· While we have been out of sync with PINES policies, Worth County has always limited patrons to 5 DVDs at a time. This was hard for patrons coming in from Dougherty, Lee, and Tift counties to understand but they do abide by our local rule. It has worked here for four years and we hope that other libraries will agree. Also, we do not check out DVDs to patrons under the age of 18. That way the parent knows what is being checked out and they can decide if they want to take home a rated R movie.

· We would like to see a reasonable limit [say 12] enforced by PINES.  Since we rely on self-check and little staff intervention, people now may check out multiple DVDs and the system does not stop them.

This is really a two-pronged issue--yes or no to limits, and then the max number allowed.  We know if one were to return items to the book return, it might be several hours before the items were checked in.  If they return to our automated materials handling system, the record would be cleared instantaneously.  It is probably a matter of education, but I know there will be gripes no matter what the limit.

· We already limit locally.  I think this is an excellent idea.
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