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1.
Introduction

1.1 Purpose and Perspective

This Software Requirements Specification (SRS) describes the functional and nonfunctional requirements for the Acquisitions Module of an Integrated Library System (ILS).

This SRS identifies requirements for an Acquisitions Module, currently under development as part of the Evergreen Library Automation System (http://open-ils.org/). The requirements were developed specifically for the PINES consortium.

The requirements in this SRS presuppose the general data structures and functionality of a full-fledged ILS. The Acquisitions Module will replace and enhance the current capabilities of commercially available ILSs, as well as add new functionality.

1.2 Product Scope and Features

The Acquisitions Module facilitates the selection, ordering, receiving, processing, and invoicing of print and non-print materials for the 50 library systems that comprise the PINES consortium, with scalability if more Georgia libraries join. Specifically, the Acquisitions Module supports the following activities, among others:

· Identifying existing materials that require additional copies or licenses to satisfy demand

· Identifying subject categories and formats of materials that require additional titles to satisfy demand

· Accepting new materials requests from library staff, patrons, and vendors

· Managing, reviewing, locating, and pricing items for possible acquisition

· Ordering items from a variety of vendors

· Receiving, processing, and distributing new materials

· Obtaining or creating bibliographic and item records

· Processing and payment of invoices

· Identifying materials for deletion and discarding

· Provide accurate financial reporting/data for auditing and tracking.

· Granular permissions structure that protects access within and between systems.

The acquisition and management of serials and periodicals is a special subcategory of Acquisitions and is not included in the scope of this SRS.

The current specification presupposes the general functionality of an ILS and specifies only those requirements that directly or indirectly relate to Acquisitions activities.

1.3 Intended Audience
This SRS is intended both for library directors and staff and PINES staff who may contribute additional requirements or commentary, and for software project managers and developers who will implement the requirements. As such, it aims for a high level of readability for a non-technical audience, while providing enough specificity to be useful to a software developer.
It is assumed that when software development occurs, it will be in a highly collaborative and iterative environment in which end-users have multiple opportunities to review and refine the user interface and software functionality.
It is also assumed that the reader has a general understanding of Library services and processes and does not require definition of common Library terminology.
1.4 Document Conventions
The SRS includes requirements, process flowcharts, and use cases. Requirements include a reference to a process flowchart where appropriate. Flowcharts generally indicate the current approach to Acquisitions processes at library systems within PINES, and should be considered to give contextual information rather than to prescribe or constrain new software development.
Use cases are included for some of the most frequently performed activities. They are intended to supplement the requirements and highlight activities that offer a great potential for increased efficiency and ease of use. Again, they should be considered to be contextual rather than prescriptive.
1.5 User Classes and Characteristics
	Patron 
	A Patron is a customer of PINES, either possessing a library card or not, either on site of a community library or not, using either print materials, media materials, or electronic resources

	Acquisitions Staff
	Acquisitions Staff include managers, librarians, library technicians, and library pages who select, order, unpack, receive, process, catalog, and invoice materials

	Acquisitions Managers
	Acquisitions Managers include management staff who oversee the Acquisitions processes.

	Library Managers
	Library Managers include Branch and other Managers who provide input to the Acquisitions processes and receive materials from the Acquisitions processes.

	Library Directors
	Library Directors include staff who plan and direct Library services and priorities

	PINES Team
	Members of the PINES staff at GPLS who facilitate and assist PINES libraries in design and implementation of the Acquisitions system


1.6 Operating Environment 

	OE-1:
	The Acquisitions Module supports the needs of a large, multiple-branch library consortium. Specifically, the system must support a library consortium with 50 separate systems at 275 service outlets with potential for further growth at all levels, 20 million circulations, purchasing and processing over 500,000 items per year. It is highly desirable that searches and reports can be processed during open hours without disrupting other system functions. 

	OE-2:
	The Acquisitions Module shall operate on a Linux or Solaris server. 

	OE-3: 
	The Acquisitions Module shall be accessible through a web-browser or a Windows-compatible client. 

	OE-4: 
	If web-browser based, the Acquisition Module shall be accessible through Microsoft 

	
	Internet Explorer (v.6.0 and later) and Mozilla Firefox (v.1.1 and later). 

	OE-5: 
	The Acquisition Module shall be accessible with screen-reading software, screen-

	
	magnification software, and other software programs designed to increase 

	
	accessibility. 


1.7 Design and Implementation Constraints 

	CO-1:
	The Acquisitions Module shall use a fully relational database back-end. 

	CO-2:
	The Acquisitions Module shall produce standards-compliant HTML.

	CO-3:
	The Acquisitions Module shall provide a development and training environment with the ability to migrate configurations to a production environment.

	CO-4:
	User rights and privileges will be controlled through security groups and/or “roles” that allow access control for individuals, workgroups, and arbitrary staff groups.


1.8 User Documentation 

	UD-1:
	The software developer shall provide complete data specifications for patron records, bibliographic records, order records, invoice records, item records, hold/request records, and other records maintained or accessed by the Acquisitions Module.

	UD-2:
	The software developer shall provide a thorough high-level description of major processes, including patron and staff requests, sending and receiving of EDIFACT files, claim cycles, and standard reports.

	UD-3:
	The system shall provide an online, hierarchical, and cross-linked help system in HTML that describes and illustrates all system functions.

	AS-1:
	The Acquisitions Module is part of an enterprise-level Library Automation System.

	AS-2:
	Acquisitions processes are centralized at a single location, and accept input and provide services to multiple locations.

	DE-1:
	The Acquisitions Module relies on the data structures and functionality of an enterprise-level Library Automation System, including a Circulation (or Inventory Management) module.

	DE-2:
	The Acquisitions Module interfaces with a variety of vendor websites, via published APIs and/or automated transfer of standard-format data files (e.g. EDIFACT).

	DE-3:
	The Acquisitions module interacts with a patron interface, also known as an Online Public Access Catalog (OPAC), accepting input (e.g. patron materials requests) and providing output (e.g. on-order information and status, holds information, patron request status, etc.)


2. System Requirements
Priority 1 – required for launch
Priority 2 – required development for following release (before an upgrade)
Priority 3 – further development in either a future release or an upgrade



Category: General System Requirements


	Req ID: 
	GSR-001
	Priority: 1

	Name:
	Support centralized and distributed acquisitions processes

	Description:
	PINES consists of 50 independent library systems with 275 service outlets and a union bibliographic catalog for the separate collections. Every aspect of Acquisitions requires support for distributed information gathering and input, and centralized decision making and processing with a robust, granular permissions structure protecting individual systems data and processes. This includes the selection process, receiving and processing of print and media items, and cataloging.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	GSR-002
	Priority: 1

	Name:
	Individual and shared staff login accounts

	Description:
	Support for individual and shared staff login accounts; access to modules is granted by use of "roles" or "privileges" that allow each account access to as many modules as needed and preventing access to other library system accounts. 

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	GSR-003
	Priority: 1

	Name: 
	Keyboard macros and shortcuts

	Description: 
	ILS client supports administrator-programmable and user-programmable macros and/or keyboard shortcuts

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	GSR-004
	Priority: 2

	Name:
	Search on any field

	Description:
	Ability to search on any field

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	GSR-005
	Priority: 2

	Name:
	Wildcard searches 

	Description:
	Wildcard searches and substring searches in all fields (including 'number' fields, e.g. isbn, upc, etc.). 

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	GSR-006
	Priority: 3

	Name:
	NOT searches

	Description:
	Ability to search for records that do not match a search variable (e.g. NOT youth).

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	GSR-007
	Priority: 1

	Name:
	Return to search results

	Description:
	After searching for a record, ability to return to intermediate results (e.g. 'Back' or 'Return to List'). 

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	GSR-008
	Priority: 2

	Name:
	Save query definitions

	Description:
	Ability to save search, schedule, and output criteria for frequently used queries and reports.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	GSR-009
	Priority: 2

	Name:
	Unlimited number of review files

	Description:
	Unlimited number of review files (aka buckets, query result sets, selection lists, etc.).

	Related Reqs: 
	
	Related Process: 




Category: Financial & Legal Requirements


	Req ID: 
	FLR-001
	Priority: 1

	Name:
	Auditor requirements

	Description:
	Software must facilitate validation of ordering, receiving, and invoicing processes using validated data, to satisfy auditor requirements.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	FLR-002
	Priority: 1

	Name:
	Transactions post in real time

	Description:
	All transactions post in real time: including purchase orders, invoices, fund balances, vendor balances, vendor statistics and history, etc.

	Related Reqs: 
	
	Related Process: INV011




	Req ID: 
	FLR-003
	Priority: 2

	Name:
	Direct interface with financial systems

	Description:
	Ability to directly interface with library financial system to manage funds, invoices, P.Os, payments, etc.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	FLR-004
	Priority: 1

	Name:
	Fund attributes

	Description:
	The system supports an unlimited number of funds. Funds can be grouped into multiple hierarchies. Multiple funds can be used in a single order. Fund balances are visible to selectors and updated in real time. The system triggers an alert when fund balances go below a configurable level. Money can be transferred between funds with appropriate privileges. Inactive funds can be deleted with appropriate privileges.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	FLR-005
	Priority: 2

	Name:
	Manage multiple fiscal years

	Description:
	Ability to encumber and disencumber funds in multiple fiscal years.

	Related Reqs: 
	FLR-006
	Related Process: 




	Req ID: 
	FLR-006
	Priority: 1

	Name:
	Year-end fiscal turnover process

	Description:
	Year-end fiscal turnover process that closes out funds and transfers encumbered amounts into new fiscal year.

	Related Reqs: 
	FLR-005
	Related Process: 




Category: Selection Requirements


	Req ID: 
	SR-001
	Priority: 1

	Name:
	Selection list attributes

	Description:
	Selection lists are collections of bibliographic records (short or full) that temporarily store titles being considered for purchase. Selection lists can be shared between acquisitions staff and can be made visible to other staff members for collaborative input. Selection list privileges can be granted to individuals or groups. Selection lists can be queried and searched by all fields. Selection lists can be created manually of automatically. Ability to create order records from selected items on selection list. Additional attributes: add notes (both vendor and local notes not viewable by vendors) to selection list; link items on selection list to appropriate fund(s), if assigned, and view fund(s) balances from selection list; ability to show similar and related titles from ILS and/or vendor catalogs; ability to create new selection lists from selected items on existing selection list; ability to manually build and share within system selection lists; ability to export user formatted lists for dissemination to individuals outside library system; transferable from hq to branches and back; ability to tie list to single vendor, multiple vendors or no vendor; be able to delete, copy, dedupe (within and across lists), edit, transfer (titles/items from one list to another), merge, print, sort by any field; ability to expand/collapse for item details; ability to enable/disable on individual items; pop-up warnings on duplicates; ability to lock/unlock lists and selections based on funding amounts and other status; global list maintenance changes; ability to pull lists from or push lists to vendors; ability to create templates for list creation; ability to list name separate from P.O. number;. Note that a single selection list and even a single item may be linked to several funds.

	Related Reqs: 
	SR-007
	Related Process: SEL061




	Req ID: 
	SR-002
	Priority: 1

	Name:
	Item attributes

	Description:
	Ability to map, import vendor data, create short acquisitions records; records in a form to upgrade/overlay to MARC; customizable order and display; sorting ability by any field; ability to create custom templates for item entry. Item should contain: title; author/artist; format; pub date; isbn 10/13; edition; volume; language; internal notes (invisible to vendor); external notes (visible to vendor); budget year; call no. area; P.O/account no.; library short name; collection name; selector name; date added to selection list; no. of copies to order; price ; discount price; all the fields from all vendors.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	SR-003
	Priority: 1

	Name:
	Automatic distribution formulas

	Description:
	Ability to create an unlimited number of distribution formulas and create distribution formula templates based on different library and collection criteria. Ability to apply a distribution formula to an order record. Ability to track use of distribution formulas.

	Related Reqs: 
	OR-024
	Related Process: SEL091




	Req ID: 
	SR-004
	Priority: 2

	Name:
	Name: patron requests via OPAC

	Description:
	Patron requests are collected through OPAC, through a separate webform or manually; patron information is authenticated against ILS; requested items are checked for existence in the collection; owned items are flagged for communication to patron; unowned items directly populate a selection list in the ILS so that retyping is unnecessary. Additionally, information on which vendors have the requested titles would be helpful at the review stage. Ability to manage patron requests throughout the selection and ordering process and generate patron notifications.

	Related Reqs: 
	SR-005, SR-001, CR-004
	Related Process: PAT000




	Req ID: 
	SR-005
	Priority: 3

	Name:
	Patron request processing

	Description:
	Patron request status is tracked in patron account; patrons receive notifications (by email and by account messages) when item is ordered or rejected, and when item is received (need this to be configurable by library).

	Related Reqs: 
	SR-004
	Related Process: PAT120




	Req ID: 
	SR-006
	Priority: 2

	Name:
	Batch ISBN/UPC lookup

	Description:
	Batch ISBN/UPC search

	Related Reqs: 
	CR-004
	Related Process: 




	Req ID: 
	SR-007
	Priority: 2

	Name:
	Order records include selection history

	Description:
	Order records include a field showing the history of decisions made with regard to selection or rejection. This history is accessible in selection lists and through queries and reports. 

	Related Reqs: 
	SR-001
	Related Process: 




Category: Ordering Requirements


	Req ID: 
	OR-001
	Priority: 1

	Name:
	Automated claiming

	Description:
	Automated claiming system for all types of materials (including serials). Characteristics include: configurable default claim cycle for unreceived items (e.g. six months); ability to configure specific claim cycles for some vendors; electronic claiming for vendors who support it; facilitation of a manual claiming process; ability to force a claim outside of the defined claim cycle; ability to 'claim again'.

	Related Reqs: 
	
	Related Process: ORD101




	Req ID: 
	OR-002
	Priority: 1

	Name:
	Order templates

	Description:
	Order templates predefine specific field values in order record; templates can be created by each technician and can be shared between technicians; unlimited number of templates per technician. Templates may be applied to all ordering interfaces including Serials.

	Related Reqs: 
	
	Related Process: ORD040




	Req ID: 
	OR-003
	Priority: 1

	Name:
	Delete or edit order record 

	Description:
	Ability to delete or edit order record with appropriate privileges. 

	Related Reqs: 
	
	Related Process: ORD081




	Req ID: 
	OR-004
	Priority: 3

	Name:
	Review groups of orders

	Description:
	Ability to review a group of orders together before ordering.


	Related Reqs: 
	
	Related Process: ORD060




	Req ID: 
	OR-005
	Priority: 2

	Name:
	Count number of items in order file

	Description:
	Ability to count the number of items being sent in any one order file.

	Related Reqs: 
	
	Related Process: ORD060




	Req ID: 
	OR-006
	Priority: 3

	Name:
	Order status notes

	Description:
	Ability to store order status notes in the order record; e.g. if order status is 'canceled' we need to be able to store a reason like 'unrecognizable ISBN' or 'title has been postponed'.

	Related Reqs: 
	
	Related Process: ORD081




	Req ID: 
	OR-007
	Priority: 1

	Name:
	Search open orders

	Description:
	Ability to search orders by multiple criteria, e.g. open/closed, vendor, selector, date ordered, date arrived, title, format, etc. 

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	OR-008
	Priority: 2

	Name:
	Order history log

	Description:
	Order records include change history, including date and staff person making the change.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	OR-009
	Priority: 2

	Name:
	Track submitted orders vs. Acknowledgements

	Description:
	Track submitted orders vs. received acknowledgements. Automated record keeping of files sent, ACK files received, invoice files received, in sequential order by date.

	Related Reqs: 
	
	Related Process: ORD070




	Req ID: 
	OR-010
	Priority: 1

	Name:
	Purchase order printout is fully customizable

	Description:
	Purchase order printout is fully customizable, including ability to break up a single order into separate purchase orders.

	Related Reqs: 
	
	Related Process: ORD040




	Req ID: 
	OR-011
	Priority: 1

	Name:
	Prepaid material orders

	Description:
	Flag prepaid orders so that invoice is handled correctly

	Related Reqs: 
	
	Related Process: ORD040




	Req ID: 
	OR-012
	Priority: 3

	Name:
	Order record creation

	Description:
	Ability to create order records from selection lists or manually.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	OR-013
	Priority: 1

	Name:
	Inclusion of vendor outsourcing requirements

	Description:
	Ability to include grids, etc. with vendor outsourcing requirements for processing of items ordered

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	OR-014
	Priority: 1

	Name:
	P.O., invoice, and report creation and maintenance

	Description:
	Ability to create P.O., invoices and reports manually or automatically. P.O. and invoices fully searchable and editable; ability to leave P.O open until all items accounted for.

	Related Reqs: 
	
	Related Process: 




Category: Vendor database and Interface Requirements



	Req ID: 
	VDIR-001
	Priority: 1

	Name:
	Vendor file

	Description:
	Fully searchable file on each vendor with ability to enter all necessary information concerning vendor and library relationship to that vendor. Include contact information, discounts offered, special instructions, order stats (rate filled, claims handled, etc.), outsourcing requirements. 

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	VDIR-002
	Priority: 1

	Name:
	Vendor file creation and maintenance

	Description:
	Ability to use templates or create manual files; Ability to edit and delete, freeze and unfreeze, with appropriate permissions; ability to create and download reports on information in vendor files.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	VDIR-003
	Priority: 1

	Name:
	Edifact standards enabled

	Description:
	Edifact standards enabled; easy ability to FTP orders directly to vendors and receive acknowledgements and status reports from vendors. See related requirements VDIR-006, VDIR-007

	Related Reqs: 
	VDIR-006, VDIR-007
	Related Process: ORD060




	Req ID: 
	VDIR-004
	Priority: 1

	Name:
	Vendor interface

	Description:
	Ability to interface directly with vendor databases; ability to initiate vendor searches directly from ILS; shared interface for all vendors; shared selection lists (see SR-001) with items from multiple vendors; ability to query a list of items against selected vendors or all vendors; ability to de-duplicate between multiple vendor lists and between vendor lists and ILS; ability to configure and save vendor login credentials in ILS user account. (Note: current major vendors include, but are not limited to, Baker & Taylor, Ingram, Midwest Tape, EBSCO, Brodart.)

	Related Reqs: 
	SR-001
	Related Process: SEL020




	Req ID: 
	VDIR-005
	Priority: 1

	Name:
	Batch send orders to vendors

	Description:
	Ability to send batches of orders to vendors, including orders for multiple accounts.

	Related Reqs: 
	
	Related Process: ORD060




	Req ID: 
	VDIR-006
	Priority: 1

	Name:
	Edifact ACK files

	Description:
	Ability to receive EDIFACT acknowledgement (ACK) files from vendors. ACK files contain order status information. ACK should link to original purchase order and highlight any discrepancies. All information available in acknowledgement files should be visible in ILS.

	Related Reqs: 
	OR-017
	Related Process: ORD070




	Req ID: 
	VDIR-007
	Priority: 1

	Name:
	Edifact further status files

	Description:
	Ability to receive EDIFACT 'further status' reports (aka order status information) from vendors who support this.

	Related Reqs: 
	OR-017
	Related Process: ORD090




	Req ID: 
	VDIR-008
	Priority: 2

	Name:
	Flag vendors who require pre-payment

	Description:
	Ability to 'flag' vendor records for vendors who require pre-payment of purchase orders, to aid in selection of vendors during pre-order phase.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	VDIR-009
	Priority: 2

	Name:
	Flag vendors no longer used

	Description:
	Ability to 'flag' vendors who we no longer use, but whose records need to be kept for vendor history.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	VDIR-010
	Priority: 2

	Name:
	Vendor 'one-click' support

	Description:
	Support for vendor 'one-click' systems that allow easy download of vendor marc records; create bibliographic records and item records in catalog; accept data in 9XX tags to create order records and purchase order; encumber proper funds; accept vendor record identification in the marc file; accept isbn search in a url string so that isbn lookup features work.

	Related Reqs: 
	SR-003, VDIR-011
	Related Process: ORD034




	Req ID: 
	VDIR-011
	Priority: 3

	Name:
	Enhanced vendor content

	Description:
	Ability to accept enhanced OPAC content from vendors, e.g. jacket images, full- text reviews, etc.

	Related Reqs: 
	VDIR-010
	Related Process: 




Category: Receiving Requirements


	Req ID: 
	RR-001
	Priority: 1

	Name:
	Materials receiving process

	Description:
	All staff involved in receiving workflow should be able to process information from the same ACQ interface. (E.g. unpacking, receiving, cataloging, invoicing, etc.).

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	RR-002
	Priority: 1

	Name:
	Receiving new item generates item records

	Description:
	New items are received into the ILS by scanning a barcode. Item records are created based on order record fields (e.g. item destination).

	Related Reqs: 
	
	Related Process: REC030




	Req ID: 
	RR-003
	Priority: 1

	Name:
	Transfer item records

	Description:
	Ability to transfer item records from one bibliographic record to another. (See IRMR-005 for transferring holds between bibliographic records.).

	Related Reqs: 
	IRMR-005
	Related Process: 




	Req ID: 
	RR-004
	Priority: 2

	Name:
	Item receipt worksheet

	Description:
	Generate a worksheet for each title received, to include title, call number, number of copies received, distribution, and processing notes. Ability to reconfigure worksheet as needed.

	Related Reqs: 
	
	Related Process: REC005




	Req ID: 
	RR-005
	Priority: 1

	Name:
	Receive partial orders

	Description:
	Ability to update order records at receiving stage; ability to receive partial orders and unreceive orders; order record is updated automatically when balance of partial order is received.


	Related Reqs: 
	
	Related Process: REC030




	Req ID: 
	RR-006
	Priority: 1

	Name:
	Batch editing of multiple records

	Description:
	Allow batch editing of selected multiple bibliographic, item, or order records. 

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	RR-007
	Priority: 2 

	Name:
	Add order comments during receiving

	Description:
	Ability to flag orders or add order metadata during the receiving process: e.g. 'this items needs a better MARC record' or 'please show this to selector before receiving'

	Related Reqs: 
	
	Related Process: REC040




	Req ID: 
	RR-008
	Priority: 2

	Name:
	Identify previously flagged items

	Description:
	Ability to identify items flagged at ordering or selection as rush or special treatment, configurable by library.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	RR-009
	Priority: 2

	Name:
	Batch receiving of items

	Description:
	Ability to scan barcode on exterior of packaging to batch receive all items inside; ability to read RFID tags of items in box to batch receive items.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	RR-010
	Priority: 1

	Name:
	Receive items individually

	Description:
	Ability to receive items one by one

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	RR-011
	Priority: 1

	Name:
	Multiple item status at receiving

	Description:
	Ability to create claims status at time of receipt to facilitate processing for missing, defective, damaged, changed, misprocessed, etc. Status tags should be configurable by library

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	RR-012
	Priority: 1

	Name:
	Printing routing slips

	Description:
	An ability to print routing slips containing flags in the record, notes in the record and distribution. To include title, check-in date and staff name/dept. Fully configurable by library and/or session. Ability to print to different printer types.

	Related Reqs: 
	
	Related Process: 




Category: Cataloging Requirements


	Req ID: 
	CR-001
	Priority: 1

	Name:
	MARC import/export

	Description:
	MARC bibliographic and authority records can be imported and exported, singly and in batch, all fields or selected fields, to and from vendors including OCLC. Imported single records can overlay existing short or full bibliographic records. Imported batches can be maintained and manipulated as selection lists. Robust collision detection to prevent the addition of duplicate on-order or bibliographic records. (see SR-001). 

	Related Reqs: 
	SR-001
	Related Process: ORD037




	Req ID: 
	CR-002
	Priority: 1

	Name:
	OCLC Connexion and Connexion client interface


	Description:
	Full compatibility with OCLC Connexion and the Connexion client for editing and transferring bibliographic and authority records. (Z39.50)

	Related Reqs: 
	
	Related Process: CAT021




	Req ID: 
	CR-003
	Priority: 1

	Name:
	Short bibliographic records

	Description:
	Ability to create a 'short bib' record, manually or automatically from selection list based on predetermined templates, pending creation of full MARC record. Ability to overlay a short bibliographic record with full bibliographic record, using a system-generated record number as a match point. Ability to create and store 'bib templates' to facilitate the easy creation of short bibliographic records. Ability to easily identify on-order records for database clean-up.

	Related Reqs: 
	CR-004
	Related Process: ORD036




	Req ID: 
	CR-004
	Priority: 2

	Name:
	Short bibliographic record utility

	Description:
	Utility to facilitate searching for full bibliographic records and create temporary 'short' bibliographic records if no full records are found. Utility will search the current holdings for similar and related titles. If no record is found, or if found records are not selected, utility will allow quick creation of short bibliographic record

	Related Reqs: 
	SR-003, SR-006, CR-003
	Related Process: 




	Req ID: 
	CR-005
	Priority: 1

	Name:
	Multiple volume sets

	Description:
	Ability to circulate multiple copies of multi-volume sets and serials holdings either individually or as a group, as defined by the bibliographic record

	Related Reqs: 
	IRMR-010
	Related Process: 




Category: Processing Requirements


	Req ID: 
	PR-001
	Priority: 1

	Name:
	Spine labels

	Description:
	Ability to create, format, and print spine labels, including: create a spine label based on item call number by default; modify spine label without altering item call number; print spine labels individually or queue to print in batch; spine label format configurable by library. Ability to change font style, boldness, and font size as needed; change text alignment to center vertically and/or horizontally; change text orientation to horizontal or vertical on a line-by-line basis. Ability to print multiple copies of individual labels. Ability to create, save, modify, and use label templates. Ability to print spine labels on different kinds of printers.

	Related Reqs: 
	
	Related Process: PRO030




	Req ID: 
	PR-002
	Priority: 1

	Name:
	Barcodes

	Description:
	The system must read and support barcodes as follows:

1) Read 8, 10, and 14 digit barcodes.

2) Support single and multiple barcodes.

3) Assign sequential barcodes to a number of items.

4) Support replacement barcodes.

5) Transfer one or more barcodes between bibliographic records.

6) Support system assigned temporary barcodes for on-order items



	Related Reqs: 
	
	Related Process: REC030




	Req ID: 
	PR-003
	Priority: 1

	Name:
	Printer compatibility

	Description:
	Compatible with all types of printers (for example: thermal printers, laser printers, dot matrix, etc.).

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	PR-004
	Priority: 1

	Name:
	Destination libraries for partial orders

	Description:
	Ability to manually select libraries to receive items when partial orders are received, or when items come in multiple deliveries. Especially important for incomplete shipments of serials. 

	Related Reqs: 
	
	Related Process: REC030




Category: Invoicing Requirements


	Req ID: 
	IR-001
	Priority: 1

	Name:
	Invoice module allows multiple users

	Description:
	Simultaneous access to invoice interface.

	Related Reqs: 
	
	Related Process: INV000




	Req ID: 
	IR-002
	Priority: 1

	Name:
	Keep all orders in ACQ module

	Description:
	Ability to do both regular and 'x-type' invoicing. (X-type invoicing refers to invoices without a purchase order number, e.g. direct charges to a fund.). Includes regular orders, pre-paid orders, standing orders, direct charges, etc.

	Related Reqs: 
	
	Related Process: INV000




	Req ID: 
	IR-003
	Priority: 1

	Name:
	Electronic receiving and invoicing

	Description:
	Support electronic receiving and invoicing as follows: ability to receive electronic packing slips and invoices by purchase order or invoice number; ability to edit number of copies, amount due, freight and service charges, and tax; ability to delete line items; ability to recalculate total amounts; ability to authorize payment within ILS.

	Related Reqs: 
	
	Related Process: INV020




	Req ID: 
	IR-004
	Priority: 1

	Name:
	Invoice fields

	Description:
	Date (of order and of shipment), invoice number, invoice type, shipping vendor name, billing vendor (may be different than shipping vendor), all addresses, library account number, purchase order number, title, author, publisher, publication date, number of copies ordered, number of copies paid or received, number of copies available for payment, number of copies being paid for, amount, notes (minimum 60 spaces), invoice subtotal, freight charge, service charge, tax, invoice total, vendor order was placed with, fund or special project name, price (regular and discount), item format.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	IR-005
	Priority: 1

	Name:
	Invoice vouchers

	Description:
	Print list of invoices paid since last run; include all user-entered information; page break between invoices; fund accounts appended to end of each invoice

	Related Reqs: 
	
	Related Process: INV081




	Req ID: 
	IR-006
	Priority: 2

	Name:
	Invoicing and receiving information in order record

	Description:
	Invoice payment information and receiving information should be inserted into order record at time of payment: date received, packing slip number, full/partial shipment status, invoice number, invoice date, paid date, amount paid, note field.

	Related Reqs: 
	
	Related Process: INV170




	Req ID: 
	IR-007
	Priority: 1

	Name:
	Invoice/vendor links

	Description:
	Ability to search invoices by invoice number or vendor name; invoices records include links to vendors, and vendor records include links to invoice history

	Related Reqs: 
	
	Related Process: INV000




	Req ID: 
	IR-008
	Priority: 2

	Name:
	Invoice already paid

	Description:
	When invoice number and vendor name are entered, notify if there are existing payments. Allow additional payments if balance is non-zero. Require change to invoice line items and/or additional charges before allowing payment on zero-balance invoice.

	Related Reqs: 
	
	Related Process: INV120




	Req ID: 
	IR-009
	Priority: 1

	Name:
	Partial invoice payments

	Description:
	Partial payments change invoice status to 'partial'; remaining balance is visible; encumbered balance remains encumbered.

	Related Reqs: 
	RR-005
	Related Process: INV170




	Req ID: 
	IR-010
	Priority: 2

	Name:
	Reopen closed invoice

	Description:
	Ability to reopen a closed invoice.

	Related Reqs: 
	
	Related Process: INV170




Category: Inventory & Record Maintenance Requirements


	Req ID: 
	IRMR-001
	Priority: 1

	Name:
	Library location and shelving location

	Description:
	Must specify an item's 'library location' and its 'shelf location' in separate fields.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	IRMR-002
	Priority: 1

	Name:
	Record visibility

	Description:
	Ability to set visibility of bibliographic, order, and item records in staff and public (OPAC) interfaces. Items may be visible to specific workgroups only; to all staff and patrons at specific locations; or to all staff and all patrons. On-order items are a prime example. (See IRMR-003 for related requirements on holdability.).

	Related Reqs: 
	IRMR-003
	Related Process: ORD041




	Req ID: 
	IRMR-003
	Priority: 1

	Name:
	Item holdability

	Description:
	Staff have the ability to allow or disallow holds on an item. An item may be holdable by everyone; holdable by library staff; or holdable by acquisitions staff. (See related requirement IRMR-002, re visibility of items.).

	Related Reqs: 
	IRMR-002
	Related Process: ORD041




	Req ID: 
	IRMR-004
	Priority: 1

	Name:
	Holds on on-order items 

	Description:
	Ability to place holds on items with status on-order; configurable by library system and branch. Ability to allow staff to override holds order. (Note IRMR-002 and IRMR-003 re visibility and suppression of records.).

	Related Reqs: 
	IRMR-002, IRMR-003
	Related Process: 




	Req ID: 
	IRMR-005
	Priority: 1

	Name:
	Transfer patron holds queues 

	Description:
	Transfer patron holds queue from one bibliographic record to another, singly or in batch, preserving original hold order. 

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	IRMR-006
	Priority: 1

	Name:
	View copies, holds, and check-out status

	Description:
	Ability to see number of copies, check-out status, and number of holds all on one screen. (Staff interface and patron interface.).

	Related Reqs: 
	
	Related Process: SEL005




	Req ID: 
	IRMR-007
	Priority: 1

	Name:
	Some items excluded from holds limits

	Description:
	Ability to exclude some types of items from patron holds limits; e.g., patron holds on ordered items should not count against outstanding holds limits.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	IRMR-008
	Priority: 1

	Name:
	Hold first available copy

	Description:
	Allow users in staff and patron catalogs to place holds on first available copies of materials (as defined by age-protection and PINES policies), including first available copies of specific magazine issues or specific volumes in a multi-volume set.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	IRMR-009
	Priority: 2

	Name:
	'Any copy' hold on volumes

	Description:
	Allow patrons to choose 'any copy' on titles with volumes, if patron does not have volume preference.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	IRMR-010
	Priority: 1

	Name:
	Floating collections

	Description:
	Ability to handle shared and floating items by collection (paperback books, large-print books, comic books). Bibliographic records can be added or removed from the collection group and can be updated in batch

	Related Reqs: 
	CR-005
	Related Process: 




	Req ID: 
	IRMR-011
	Priority: 1

	Name:
	Serials and multivolume MARC record

	Description:
	Ability to add unlimited items to a single MARC record. (This is important for magazine titles that may comprise thousands of items per year. It is also important for multivolume titles owned by many PINES libraries. Holdings attached to these records can number in the thousands as well.).

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	IRMR-012
	Priority: 2

	Name:
	Item flags

	Description:
	Ability to flag item and order records for various purposes: to generate alerts to specified staff when new item arrives, e.g. 'weed old versions of this title'; to generate alerts to specified staff when an item is checked in, e.g. 'return this item for weeding'; to force routing to Preston Service Center when an item is checked in; etc.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	IRMR-013
	Priority: 2

	Name:
	Print routing slip

	Description:
	Ability to flag an item to print a routing slip at next check in. Especially for routing periodicals to specific staff members. Routing slip should print on check in. Include title, check in date, staff name, and department.


	Related Reqs: 
	
	Related Process: 




	Req ID: 
	IRMR-014
	Priority: 1

	Name:
	Last copy flag

	Description:
	Item record gets a flag when it is the last copy in the system. Ability to trigger processing based on this flag.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	IRMR-015
	Priority: 1

	Name:
	Deleted item status

	Description:
	Deleted items are archived and remain accessible for statistical reporting and research, removing patron specific data to protect privacy. 

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	IRMR-016
	Priority: 3

	Name:
	Location history

	Description:
	Track location history for items; at a minimum, show last, current, and next location.

	Related Reqs: 
	
	Related Process: 




Category: Reporting Requirements


	Req ID: 
	REPR-001
	Priority: 1

	Name:
	Purchase alert query

	Description:
	Purchase alert query (aka holds ratio report, holds alert report) compares holds to items and flags titles that need more copies. Ability to include in-print/out-of-print status from bibliographic record (see OR-006). Ability to add query results directly to selection lists, singly or in batch. Ability to create order records directly from query results.

	Related Reqs: 
	OR-006
	Related Process: SEL005




	Req ID: 
	REPR-002
	Priority: 1

	Name:
	Flexible reports

	Description:
	All reports include the ability to sort, filter, and limit on desired fields.

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	REPR-003
	Priority: 1

	Name:
	Report output

	Description:
	All reports provide option to print or output to file in a standard format (e.g. CSV).

	Related Reqs: 
	
	Related Process: 




	Req ID: 
	REPR-004
	Priority: 1

	Name:
	Report definitions / descriptions

	Description:
	Selection list – fully formatable by user

Circulation: Monthly and year-to-date circulation per branch, per format, and per age group.

Community Study: Turnover of various collections at a branch, compared with systemwide turnover.

Cost Per Fund Report: amount spent per fund, including average discount and average cost.

Dusty Report: items that haven't circulated within a designated period of time.

Floating Collection Distribution: circulation location for floating collections.

Floating Collection Circulation: percentage of floating collection that is currently circulating.

Fund Reports: appropriation, encumbrances, expenditures, % encumbered, % expended, number of items paid for, and average cost per item.

Naked Bibs Report: bibliographic records that don't have other records attached to them.

No Copies Report: items paid for during opening day collection process, for which there is no copy record.

Only Copy Report: titles at a branch that are owned only by that branch.

Opening Day Collection Planning Sorts: number of items within specific collections at a branch undergoing remodeling or rebuilding.

Opening Day Collection Purchase List: recent records of specific collections, excluding titles located at a specific branch or branches.

Order status reports: status of orders including items shipped, backordered, cancelled and in process, reports should be configurable for ongoing, weekly, monthly, etc.

Purchase Alert Report: compares number of viable copies and number of holds against a set of ideal ratios based on format.

Recall Reports: recall and discard old editions of titles when new editions have arrived.

Reference List: list of titles entered into database but not immediately ordered.

Selection lists with holds: pre-order items carrying holds.

Size of Collection Report: size of collection by branch, format, call number range, etc.

Spent for Location Report: Amount spent per month per location.

Spot Check Report: titles purchased with Opening Day Collections fund.

Systemwide Collections Report: loss rate, average age, number of nonviable copies, turnover of viable copies, etc., per collection and location.

Systemwide Collections Turnover Report: number and circulation of viable copies in various collections based on call number range and format.

Transactions Sent to Vendor: all transactions that have been sent to a vendor.

Turnover Report: Number and circulation of titles by branch, format, call number range, publication date range, etc.

Unordered Item Holds Report: unordered items carrying holds.

Vendor Report: order fill rate, average order fill time, number of vendor cancellations, number of KCLS cancellations, etc.

Other miscellaneous reports: zipcode, current borrower, permanently encumbered order records, titles with holds but no viable copies, etc.

Analysis of items purchased by call number and/or format

Number of items purchased, per vendor

Average price per item retail vs. list and net prices

Analysis of vendor performance with reports including speed of delivery, order fulfillment, average discounts and error rates



	Related Reqs: 
	
	Related Process: 


3. Workflows
See accompanying document for full size workflow charts
	Workflow type 1
	Generic ordering process

	Workflow type 2
	Vendor cataloging

	Workflow type 3
	Purchase list sent to libraries from vendor

	Workflow type
	Approval plans

	Workflow type
	Standing order plans

	Workflow type
	Donated materials

	Workflow type
	Paper ordering


Workflow type 1: Generic ordering process

[image: image3.jpg][WT01-01
Review Journals

!

[WT01-02
[Selections.

WT01-03
Check for Holdings
o Ownership?,

YES

Workflow Type 1 — Generic
Ordering Process

WT01-04
Purchase Stopped

WT01-04
Need Extra Copies

fATOT-18
Cataloging

[ 70105

Put in Vendor

iy >

WT01-07
WT01-06 NO Check with WGl
o s Cancelled within
endor provide oy set time period
T
[AT01T
WIghn Make claim and
Does order have e
damaged or missing
items?
YES
[ T01-08 WT01-09
Assion PO Order WT01-12 WT01-13
L I received order Hold PO for
complete? remaining orders

fAT01-17
Pay Invoices / WT01-16 WT01-14
Fund Remaining order Cancelled within
disbursemert received settime period

PINES




Workflow type 2: Vendor cataloging
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Workflow type 3: Purchase list sent to libraries from vendor
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Workflow type: Approval plans
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Workflow type: Standing order plans
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Workflow type: Donated materials
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Workflow type: Paper ordering

[image: image9.jpg]PO-01
[Selection is from
non-electronic
source (paper
catalogs, local
authors, patron
requests)

A 4

[PO-02
Manually input
from paper source

h 4

PO-03
Print order and
mail or fax

Paper Ordering

t

A 4

[PO-04 c
[Assign PO

PO-06
Does order have
damaged or missing
items?

PO-05
Is received order

PO-11
Pay Invoices /
Fund

complete?

PO-07
Make claim and
jtrack credits

PO-08
Hold PO for
remaining orders

PO-10
Cancelled within
set time period

i

PO-09

disbursement

[PO-12
Cataloging

Remaining order
received

PO-09
Cancelled within
set time period

PINES




4. Use case list for Specifications

The following uses cases are for frequently performed activities in PINES libraries acquisitions. They supplement the requirements and the workflows. Their steps are suggestive rather than prescriptive.
	Primary Actor
	Use Cases

	Patron
	Patron Requests

	Library Staff
	Broad Search Utility

	Library Staff
	Simple Search Utility

	Library Staff
	Delete Item Record

	Library Staff
	Import Bibliographic Record

	Library Staff
	Add Item Records

	Library Staff 
	Create and Send Order Record


	Use Case ID:
	USE- 001 (Workflow Type 1, 2 and 4)

	Use case name:
	General selection list and order record creation

	Actors: 
	Library Staff.

	Description:
	Acquisitions staff create selection list from review journals, staff requests or patron requests to transmit to vendor.

	Trigger:
	

	Preconditions:
	1. Staff has necessary privileges to create selection list.

	
	2. Staff has necessary privileges to upload order records to vendors.

	Post conditions:
	1. A new order record exists, and vendor has received order request.

	Normal Flow:
	1. Staff member(s) create selection list from various sources. Lists can originate from branches or centrally.

	
	2. Checks for holdings ownership (if owned, may still order if additional copies needed or if another branch needs)

	
	3. Transcribed into vendor utility

	
	4. Assign purchase order numbers

	
	5. System displays order form with available bibliographic information filled in; Staff adds number of copies, fund, vendor, distribution formula, processing instructions, and additional information as needed (vendor grid), and clicks “Submit”.

	
	6. System displays order summary; staff toggles option to “Send Immediately” or “Add to Queue” and clicks “Confirm”.

	
	7. System sends order file in EDIFACT format, or adds order file to queue, and displays order record.

	Exceptions:
	1. When orders are placed in a queue, they can be reviewed and modified before sending.

	
	2. Partial order receipts are the norm; need to be able to keep orders open until complete or cancelled.

	
	3. Need ability to make claims for damaged, missing or incorrect items receive, improperly cataloged or processed items, and to track credits for them.

	
	4. Need ability to print paper forms, invoices, vouchers, lists at any point in the process

	Includes:
	

	Priority:
	1 (High)

	Frequency of Use:
	300+ times per day

	Assumptions:
	

	Notes and Issues:
	We would like to be able to do all selection and ordering from one local interface, rather than depending on individual vendor websites and vendor selection lists.


	Use Case ID:
	USE-002 (Workflow type 3)

	Use case name:
	General workflow for purchase/selection list supplied by vendor

	Actors: 
	Library Staff.

	Description:
	Acquisitions staff select from purchase list sent by vendor.

	Trigger:
	Vendor sends selection list 

	Preconditions:
	1. Staff has necessary privileges to create orders from vendor lists.

	
	2. Staff has necessary privileges to upload order records to vendors.

	Post conditions:
	

	Normal Flow:
	1. Staff member(s) evaluate titles on purchase list; check holdings, reviews, etc.

	
	2. Apply vendor grid with branch, fund, # of copies, price, etc.

	
	3. Release for ordering, assign PO #, place order.

	
	4. Pull over from vendor into ACQ; encumber funds

	
	5. Ability to receive at branch locations if drop-shipped or centrally and disbursed.

	Exceptions:
	1. Need ability to modify and review orders prior to sending to vendor.

	
	2. Partial order receipts are the norm; need to be able to keep orders open until complete or cancelled.

	
	3. Need ability to make claims for damaged, missing or incorrect items received, problems with cataloging and processing, and to track credits for them.

	
	4. Need ability to print paper forms, invoices, vouchers, lists at any point in the process

	Includes:
	

	Priority:
	1 (High)

	Frequency of Use:
	300+ times per day

	Assumptions:
	

	Notes and Issues:
	We would like to be able to do all selection and ordering from one local interface, rather than depending on individual vendor websites and vendor selection lists.


	Use Case ID:
	USE-003 (Work Flow Paper Ordering)

	Use case name:
	Vendor requires paper order form, website form, faxed or emailed form

	Actors: 
	Library Staff.

	Description:
	Some vendors do not have ordering which can be linked to acquisitions module. Ordering from them is through paper forms, website forms, or emailed or faxed forms.

	Trigger:
	Title requested is available from one vendor with little or no electronic capability; patron initiates request for material not available at local library

	Preconditions:
	1. Staff has necessary privileges to create, process orders.

	
	2. Patron fills out paper or online request form

	Post conditions:
	

	Normal Flow:
	1. Staff member(s) select titles from alternate vendors using paper or online catalogs/websites, vendor publicity, patron requests, etc.

	
	2. Order manually input into acquisitions from paper or unlinked electronic source.

	
	3. Assign PO #, encumber funds, easily input credit card information for purchase or cut checks.

	
	4. Print paper order form for mail or faxing, or enter order into website form, or create electronic file for emailing.

	
	5. Manually receive items; enter into acquisitions

	
	6. Print invoice, vouchers, or other forms for mailing, faxing or emailing to vendor

	Exceptions:
	1. Need ability to modify and review orders prior to sending to vendor.

	
	2. Partial order receipts are the norm; need to be able to keep orders open until complete or cancelled.

	
	3. Need ability to make claims for damaged, missing or incorrect items received, problems with cataloging and processing, and to track credits for them.

	
	4. Need ability to print paper forms, invoices, vouchers, lists at any point in the process

	Includes:
	

	Priority:
	1 (High)

	Frequency of Use:
	2+ times per day

	Assumptions:
	

	Notes and Issues:
	


	Use Case ID:
	USE-004 (Work flow Standing Order Plans)

	Use case name:
	Standing order plans

	Actors: 
	Library Staff.

	Description:
	Some vendors automatically send items to libraries based on established lists or for serial sets.

	Trigger:
	Vendor sends specific items to libraries

	Preconditions:
	1. Staff has necessary privileges to process orders.

	
	2. Staff has necessary privileges to approve payments to vendors.

	Postconditions:
	

	Normal Flow:
	1. Staff member(s) encumber funds at beginning of fiscal year for titles/items on established list with vendor.

	
	2. Vendor sends items as they are published.

	
	3. Item received; if more than budgeted item is either returned or more monies allocated for purchase

	
	4. Payment made and funds updated

	Exceptions:
	1. Standing orders can be received throughout year; need to be able to keep orders open until complete.

	
	2. Need ability to make claims for damaged, missing or incorrect items received, problems with cataloging and processing, and to track credits for them.

	
	3. Need ability to print paper forms, invoices, vouchers, lists at any point in the process

	Includes:
	

	Priority:
	1 (High)

	Frequency of Use:
	2+ times per day

	Assumptions:
	

	Notes and Issues:
	


	Use Case ID:
	USE-005 (Work flow Approval plans)

	Use case name:
	Approval plans

	Actors: 
	Library Staff.

	Description:
	Some vendors automatically send items to libraries based on established lists for approval by staff.

	Trigger:
	Vendor sends specific items to libraries

	Preconditions:
	1. Staff has necessary privileges to approve or return items.

	
	2. Staff has necessary privileges to approve payments to vendors.

	Postconditions:
	.

	Normal Flow:
	1. Vendor sends items to libraries based on established lists; items can be reviewed and accepted or returned.

	
	2. Library staff evaluate titles, check for holdings; return unwanted items; accept wanted items

	
	3. P.O. created; invoice processed; payment made

	Exceptions:
	1. Approval plan materials can be received throughout year; need to be able to keep funds available until complete.

	
	2. Need ability to make claims for damaged, missing or incorrect items received, problems with cataloging and processing, and to track credits for them.

	
	3. Need ability to print paper forms, invoices, vouchers, lists at any point in the process

	Includes:
	

	Priority:
	1 (High)

	Frequency of Use:
	times per day

	Assumptions:
	

	Notes and Issues:
	


	Use Case ID:
	USE-006 (Work flow Donated Materials)

	Use case name:
	Donated materials

	Actors: 
	Library Staff.

	Description:
	Some libraries need ability to invoice branches for processing of donated materials

	Trigger:
	Items donated to library

	Preconditions:
	1. Staff has necessary privileges to determine if materials are to be added to library collection.

	
	2. Staff has necessary privileges to process internal invoices

	Postconditions:
	.

	Normal Flow:
	1. Staff member(s) evaluate donations, check holdings, and decide on branch level if item is to be added to the collection.

	
	2. Item sent to headquarters for processing and cataloging.

	
	3. Invoice created for processing and cataloging fees

	Exceptions:
	1. Need ability to either post fess to branch accounts or to bill branch and receive payment from them.

	
	2. Need ability to print paper forms, invoices, vouchers, lists at any point in the process

	Includes:
	

	Priority:
	1 (High)

	Frequency of Use:
	times per day

	Assumptions:
	

	Notes and Issues:
	


	Use Case ID: 
	USE-007

	Use Case Name: 
	Broad Search Utility 

	Actors: 
	Library Staff (e.g. Selector, but could be any of a number of roles in the Acquisitions, Cataloging, or Circulation)

	Description: 
	Selector initiates and completes a search for an item, with a wide range of search term options and search targets. 

	Trigger: 
	Selector needs to locate information about an item. 

	Preconditions: 
	None 

	Post conditions:
	1. Selector has a search result that can be saved to a bibliographic record or selection list, copied into the Windows clipboard, printed, or abandoned.

	
	1. Selector clicks a “Broad Search Utility” button (actual text to be determined).

	
	2. System displays a search form, providing fields for ISBN/ISSN, title, author, format, publisher, date of publication, and keywords. Options are preselected according to the Selector’s preference settings, or default to selected in the last search. Selector types as much information those as desired.

	Normal Flow:
	3. System displays checkboxes to search local catalog, OCLC, Amazon, and selected vendors. Options are preselected according to the Selector’s preference settings, or default to those selected in the last search. (Vendors can be added to search configuration as APIs become available.) Selector selects desired search targets and submits search form.

	
	4. System provides search results in a list that can be sorted by any column; search results include all searchable fields as well as additional configurable fields, such as cover art, table of contents link, similar titles links, etc. Selector selects items from search results via checkbox and clicks “Limit to Selected Items” (actual text to be determined).
5. System displays selected items only and provides options to save results into a bibliographic record or selection list, copy items to Windows clipboard, print items, or abandon search.

	Alternative Flows and Exceptions: 
	1. If system does not find any search results, it displays a status page and provides options to broaden search and add additional search targets or to abandon search. 

	Includes: 
	

	Priority: 
	1 (High) 

	Frequency of Use: 
	50 times per day 


	Use Case ID: 
	USE-008

	Use Case Name: 
	Simple Search Utility 

	Actors: 
	Library Staff (e.g. Selector, but could be any of a number of roles in the Acquisitions, Cataloging, or Circulation) 

	Description: 
	Selector initiates and completes a search for an item, with a “simple”, no-frills interface. 

	Trigger: 
	Selector needs to locate information about an item for which Selector has ISBN, ISSN, or title (i.e. a “known item”). 

	Preconditions: 
	None 

	Post conditions:
	1. Selector has a search result that can be saved to a bibliographic record or selection list, copied into the Windows clipboard, printed, or abandoned.

	
	1. Selector clicks a “Quick Search” button (actual text to be determined).

	
	2. System displays a search form, providing a single field for ISBN, ISSN, or title. Selector types full or partial search term.

	Normal Flow:
	3. System displays checkboxes to search local catalog, OCLC, Amazon, and selected vendors. Options are preselected according to the Selector’s preference settings, or default to those selected in the last search. (Vendors can be added to search configuration as APIs become available.) Selector selects desired search targets and submits search form.

	
	4. System provides search results in a list that can be sorted by any column; search results include all searchable fields as well as additional configurable fields, such as cover art, table of contents link, similar titles links, etc. Selector selects items from search results via checkbox and clicks “Limit to Selected Items” (actual text to be determined). System displays selected items only and provides options to save results into a bibliographic record or selection list, copy items to Windows clipboard, print items, or abandon search.

	Alternative Flows and Exceptions: 
	1. If system does not find any search results, it displays a status page and provides options to broaden search and add additional search targets or to abandon search. 

	Includes: 
	

	Priority: 
	1 (High) 

	Frequency of Use: 
	100+ times per day 

	Business Rules: 
	

	Assumptions:
	1. 
	The system must support adding additional search targets through a user-friendly interface, as vendors develop new or improved APIs.


	Use Case ID: 
	USE-009 

	Use Case Name: 
	Create and Send Order Record 

	Actors: 
	Library Staff 

	Description: 
	Staff creates an order record and transmits it to vendor. 

	Trigger: 
	Staff receives an order request from a Selector. 

	
	1. Staff has necessary privileges to create order records. 

	
	2. Staff has necessary privileges to upload order records to vendors

	Preconditions: 
	3. A bibliographic record for the desired item either already exists, or has been created (possibly as a short record) by Ordering staff.

	Post conditions: 
	1. A new order record exists, and vendor has received order request.

	
	1. Staff locates bibliographic record and clicks “Order Copies”.

	
	2. System displays order form with available bibliographic information filled in; Staff adds number of copies, fund, vendor, distribution formula, processing instructions, and additional information as needed, and clicks “Submit”.

	Normal Flow: 
	3. System displays order summary; Staff toggles option to “Send Immediately” or “Add to Queue” and clicks “Confirm”.

	
	4. System sends order file in EDIFACT format, or adds order file to queue, and displays order record.

	Alternative Flows and 
	1. When Selector provides order request in the form of an ILS or vendor selection list, Staff can view list, select some or all items, add additional information, and click “Order” to automate the creation and sending of order records.

	Exceptions: 
	2. When ordering from a selection list, system shows an order summary that highlights and allows addition of any missing information (e.g. number of copies, fund, vendor, distribution formula, processing instructions, etc.).

	
	3. When orders are placed in a queue, they can be reviewed and modified before sending.

	
	4. Need ability to print paper forms, invoices, vouchers, lists at any point in the process

	Includes
	
	

	Priority
	1 (High)
	

	Frequency of Use: 
	300+ times per day 

	Assumptions: 
	

	Notes and Issues: 
	We would like to be able to do all selection and ordering from one local interface, rather than depending on individual vendor
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