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PINES App
Android: 
3.1K new installs

iOS: 
9.5K new installs

(Sept-Nov 2023)
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PINES Learning Center
September - November 2023

● 257 courses enrolled
● 176 courses completed
● 286.5 CEUs earned
● 179 active participants

https://my.nicheacademy.com/pines

https://my.nicheacademy.com/pines
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PINES Learning Center
Most popular courses (September-December 2023)

1. Basic Circulation
2. Using the PINES Catalog
3. Basic Reports
4. Correcting Negative Bills
5. Library Hours and Closures
6. Hold Groups
7. Advanced Reports
8. CatCoord Certification
9. Reporting Voter Registration and Declination Numbers

10. Curbside Pickup
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Online Account 
Registrations and Renewals
Online library card registrations Quarter 2, 2023:

● 7,024 online account registrations

● 681 (10%) were updated to full accounts

Online Renewals

● 3,336 online account renewals
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Evergreen Development Update

Feedback Fest for Evergreen 3.12:

● November 6-10, 2023

● 49 fixes and featured were fully tested and signed off 

● PINES Team Participation: Steven Mayo, Terran McCanna, Susan Morrison, 
and Chris Sharp contributed code, testing, or documentation

Terran McCanna is now a Core Committer!



pines.georgialibraries.org

February 2024 Upgrade
● Numerous improvements to accessibility throughout the staff 

catalog, particularly for use with screen readers

● Improved styling to many elements for usability and 
consistency

● Numerous improvements to admin and acquisitions 
interfaces
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Ability to print only selected rows
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New “Staff View” in Staff Catalog
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Holds Pull List Filters
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Questions?


